
Supported 
Internship  

at  
The Growing 

Place

Enterprises



2 Supported Internship at The Growing Place    3

What’s inside?

Who are Shaw Trust? 3

What is The Growing 
Place Supported 
Internship?

4

Why you should 
choose us?

6

High quality job 
coaching

9

Pearson’s 
employability award

10

Progression into 
employment

11

Contact 12

>

Our Charity
Shaw Trust believes in the right of every person in 
the United Kingdom to live a decent and dignified life 
through good employment. We are a not-for-profit 
social enterprise that seeks to improve life chances for 
employment for people who face social and economic 
challenges, or who may also be disabled or have 
complex needs.

Our Vision
A future where good employment is accessible to all in 
society irrespective of life circumstances.

Our Mission
To co-create and deliver high quality employability 
programmes and complementary services for people 
with complex needs, challenging life circumstances or 
other barriers that impact on access to work.

Our Values
We care about people; we support our staff and people 
we work with to realise their potential and transform 
their lives.

We make a difference; making a lasting positive impact 
for the people we support is the reason we exist. We 
deliver high performance across our services, helping 
people to improve their lives.

We are inclusive; we value the ideas, views and 
strengths of everyone we work with and support. 
Everybody is different and everybody is equal.

We are collaborative; working together is more effective 
and efficient. We believe that by working together with 
those we support and our partners we create better 
services and solutions.

We are honest; we are authentic, accountable and 
transparent in all we do.
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The Growing Place Supported Internship is a unique mix of 
Grade 1 educational delivery with high quality job coaching 

within a range of different roles at Shaw Trust’s  
‘Growing Place Enterprises’.

“I feel a lot more supported since having my Shaw Trust Job 
Coach working with me. My managers and colleagues take me 
seriously now at work, I feel more confident exploring other 
areas of work e.g. working on retail. This was one area that gave 
me a lot of concern but since having my Shaw Trust Job Coach I 
have found it easier and I feel less anxiety working on the tills“

CW, Former Supported Internship candidate 

What is The Growing 
Place Supported 

Internship?

“CW is far happier going to work now. I used to sense anxiety and 
panic but since having his Shaw Trust Job Coach, I noticed that 
he is much happier and confident going to work. As a result, he’s 
been able to secure more hours, which I am very pleased about, 
as he doesn’t have to sit at home all the time doing nothing!”

Mum of CW, Former Supported Internship Candidate

Shaw Trust’s ‘Growing Place Enterprises’ are a portfolio of environment based social 
enterprises, such as plant nurseries, garden centres, retail shops, and cafes that provide 
paid and unpaid employment, learning & skills, and wellbeing programmes which 
benefit the community.

Supported work experience; a 
unique pre-internship placement.  
An 8 week intensive Job Coach led 
work experience opportunity to trial 
the role

Qualification is quality assured by 
Ixion. Ixion, part of Shaw Trust, is 
recognised as an Outstanding Skills 
Provider

Individualised Programme Plans to 
identify and meet Candidate needs. 

Employability Award completed 
using video conference technologies 

Roll on/roll off and not tied to an 
academic year

Shaw Trust will offer paid 
employment for some candidates

A 12 month opportunity consisting 
of three separate work activities 
(per term) along with 3 month 
transitional support off the 
programme

To make sure this Internship goes 
smoothly, we may work with you, any 
family and any other organisations 
that will help you reach your goals

A variety of work activities, across the 
Growing Place Enterprises, include: 
plant production; retail; grounds 
maintenance; catering

Parents and Young people’s forums 
will be periodically hosted to help us 
to gain valuable customer experience 
feedback, to continually strengthen 
our service

NCFE Pearson’s EL3 Workskills 
Award, including Applied English and 
Maths

You will have access to Shaw Trust 
Health & Wellbeing support through 
our clinically qualified practitioners, 
where requiredQualified Job Coaches, trained to 

offer resilience support, mentoring, 
and systematic instruction

We aim to make sure that over  
70% of our Interns find paid work at 
the endA choice of training courses, 

including: Food Hygiene Certificate, 
Health & Safety at Work, Fork Lift 
Truck, First Aid

The Growing Place Supported Internships offers...
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One of the largest 25 charities in the UK, committed to improving the futures of the 
people we work with a significant number of public sector commissioners including 

Department for Work and Pensions, Ministry of Justice, and Education  
and Skills Funding Agency 

Unique support package (pre/during/post) maximising the likelihood for learning 
retention and progression into employment

70% progression into employment commitment

Shaw Trust has over 30 years’ experience of providing assessment, employability, 
transitional support, job brokerage, job coaching and in-work mentoring to young people 

and adults with learning disabilities

Significant experience of delivering Supported Internships for learning disabled young 
people, across a wide range of employers

Significant experience of delivering Grade 1 OFSTED traineeship and apprenticeship 
provision for young people with additional needs.

Provider of Careers Guidance Services for young people with Education Health Care Plans 
across 18 local authorities in England

Shaw Trust has a network of over 4,000 ‘Disability-Confident’ employers within the UK

“My name is JD and I have been a part of Shaw Trust Pavilions 
Supported Internship program, set up by Shaw Trust, for the  
past year. 
 

It has been an amazing experience for me - full of new things I 
learned and new people I met. 
 

I must admit, prior to joining the programme, I was very anxious 
when meeting new people and hadn’t had the confidence to 
communicate with them. 
 

All this changed after becoming part of the Supported Internship. 
I did become more aware of my own skills and qualities. From 
the successful completion of my internship, I have gained a lot 
of self-belief, seeing that I possess all the necessary skills and 
qualities to perform my duties and whatever I don’t know, I can 
definitely learn. This has given me a lot of confidence. 
 

Thanks to the experience I have gained, now I am perfectly happy 
to communicate even with random people on the street. Not only 
that, but thanks to the programme I have been able to secure a  
full-time job at WHSmith. 
 

I am extremely happy that I joined the programme and would 
strongly recommend it to anyone interested.”

MH, Former Supported Internship candidate
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“I really enjoyed my Supported Internship at Shaw Trust. We 
were always busy doing different jobs all year round. I was given 
a uniform, which I really liked because I felt part of the team. All 
of the staff were helpful and made me feel like I was important. I 
made many friends at Shaw trust and learnt many new things like 
how to deadhead and prune plants.  
 

I enjoyed the spring when all of the new plugs came in for the 
summer plants but the thing I looked forward to most was the 
Shrewsbury flower show where we built a show garden. It was 
hard work but I enjoyed meeting all of the other people who were 
showing plants and gardens, and winning a gold medal made me 
feel proud.’ 

CB, Former Supported Internship candidate
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High quality job coaching
Our Job Coaches are all trained to provide: 

Systematic Instruction (TSI)
an evidence-based method for teaching individuals. 
TSI incorporates the principles of applied behaviour 
analysis allowing our team to support individuals 
in learning a wide range of skills, from vocational to 
functional living skills

Building Resilience
our staff are trained to help individuals understand 
the fundamental pillars of support when dealing with 
personal and professional set-backs, enabling learners 
to deal more positively and effectively with difficult 
challenges.

Mentoring
our staffing team build strong open, professional 
relationships with our Interns, which often allows us 
to support individuals to themselves navigate through 
professional and personal circumstances effectively

Person Centred Planning
Our staffing team always:

• puts our Interns at the 
centre of planning and 
decisions that affect 
them, encouraging them 
to share their views, 
and to make their own 
choices.

• collaborate with key 
people, particularly those 
in the Interns decision 
making process.

• rally behind Interns 
decision, demonstrating 
they are listened to, 
respected, and valued.

• undertake a Role Analysis 
(for the job), Capability 
Assessment (for the 
person), to establish all/
any Aides & Adjustments 
to be made to optimise 
the learning experience.



Progression into 
employment

Through career planning we work 
to understand your aspirations and 

capabilities. 

Our Growing Place 
Managers and Job 
Coaches support 

individuals to develop 
skills, knowledge, and 
experience developing 

confidence and capability. 
Our staffing team 

connect Interns with local 
Employers, and facilitate 

visits, trials, selection, and 
transitional support into 

employment

Our Growing Place 
enterprises create paid 

opportunities each 
year for successful 

Internship candidates. 
The responsibilities 

within these Supported 
Employment opportunities 
demand a greater level of 
independence, although 

continue to access a 
reduced level of Job 

Coaching support, where 
required.

Pearsons Workskills  
EL3 Award (70GLH)

The focus of the internship will be around 
building the skills and abilities needed in 
the workplace. Pearsons Workskills EL3 

Award is delivered during the programme 
so interns can also gain accredited 

qualifications. 

These qualifications are 
used for adult learners 
who are unemployed, with 
young people as part of 
supported internships, 
traineeships or as an 
enhancement programme 
to another main aim of 
study.   

Units offered 
include applying for 
jobs, achieving success 
at interview, career 

progression, building 
working relationships with 
colleagues, managing 
own money, personal 
behaviour for success 
and working in a team. 
In larger qualifications 
an optional group allows 
learners to select sector-
based units and include 
Personal and Social 
Development.
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Examples of units being covered for the Supported 
Internship are: 

• Unit 1 Produce a CV (20GLH)

• Unit 2 Applying for jobs (15GLH)

• Unit 4 Skills and Qualities for employability 
(10GLH)

• Unit 5 Preparing for work placement (10GLH)

• Unit 14 Literacy for the workplace (10GLH)

• Unit 15 Numeracy for the workplace (10 GLH)
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Bromley
Denise Daniel
E: Denise.daniel@shaw-trust.org.uk

T: 07813 114893

Address: 
The Growing Place Scadbury Park 
Tree Centre, Chislehurst 
Bromley 
BR7 6LS

Doncaster
Peter Smith
E: Peter.smith@shaw-trust.org.uk

T: 07813 046770

Address: 
The Growing Place Doncaster 
Cedar Road, Balby 
Doncaster 
South Yorkshire 
DN4 9HT

Eccleshall
Carl Gerrard
E: Carl.gerrard@shaw-trust.org.uk

T: 07583 039784

Address: 
The Growing Place Staffordshire 
Stafford Road 
Eccleshall 
ST21 6JR

Edgware
Sheila Clements
E: Sheila.clements@shaw-trust.org.uk

T: 07779 572056

Address: 
The Growing Place Canons Park 
The Bothy 
Canons Park 
Edgware 
HA8 7RJ

Great Billing
Mel Walls
E: Mel.walls@shaw-trust.org.uk

T: 07908 639528

Address: 
The Growing Place Billing 
The Causeway 
Great Billing 
Northampton 
NN3 9EX

Harrow
Sheila Clements
E: Sheila.clements@shaw-trust.org.uk

T:  07779 572056

Address: 
The Growing Place Newton Ecology Park  
Newton Ecology Park 
Rayners Lane 
Harrow 
Middlesex 
HA2 0XH

Seaham
Carl Gerrard
E: Carl.gerrard@shaw-trust.org.uk

T: 07583 039784

Address: 
The Growing Place Seaham 
The Heathway 
Parkside Crescent 
Seaham 
Durham 
SR7 7UR

Stockton
Philip Wood
E: Philip.wood@shaw-trust.org.uk

T: 07580 960000

Address: 
The Growing Place Stockton 
196a Bishopton Road 
Stockton 
TS18 4PH

Trowbridge
Helen Carter
E: Helen.carter@shaw-trust.org.uk

T: 01225 764933

Address: 
The Growing Place Palmer Gardens 
Islington 
Canal Road 
Trowbridge 
BA14 8QJ

Upminster
Denise Daniel
E: Denise.daniel@shaw-trust.org.uk

T: 07813 114893

Address: 
The Growing Place Upminster 
South Essex Crematorium 
Ockendon Road 
Upminster 
Essex 
RM14 2UY

All Retail Shops
Mel Walls
E: Mel.walls@shaw-trust.org.uk

T: 07908 639528

Find Your 
Growing Place
A-Z
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